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Am I eligible for Humana Reach Rewards?
If you meet the following criteria, you’re eligible to participate in the program.

Career Field agent Hold current agent license 
in your state of residence

In good standing with 
Humana

Employed by Humana

Your work deserves 
to be rewarded
You’re driven to reach for your goals, advance your 
career, and make a difference in your community.  
You strive to provide human care—support that sees 
members as whole people with full lives, delivering the 
individualized offerings that matter most to them.  
It’s no small feat. But you don’t have to go it alone.
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Humana Reach Rewards is a program that will reward you at every stage of your journey. 
Whether you’re a new Career agent or a seasoned pro, you can earn points and rewards for sales 
performance and participation in specific non-sales activities that power your purpose. 

Humana Reach Rewards offers five levels of rewards. The more you sell or engage in eligible 
activities, the more points you’ll earn and rewards you’ll unlock.

The rewards you receive at each level of the program are designed to make you an even stronger agent. As you build 
on your expertise, you can find new ways to learn more about human care: providing a healthcare experience that’s 
easier, more personalized, and more caring.

Power your purpose with Humana Reach Rewards—and deliver on the promise of human care. 

Reach Rewards points and rewards are subject to modification or discontinuation by Humana at any time.
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Complete activities.  
Earn points.  
It’s that simple.

Sales Activities Points

New MA, MAPD and Med Supp enrollments (including CarePlus)
The recorded accretion of a new MA, MAPD or Med Supp plan enrollment. Includes all eligible plans: 
(e.g. dual-eligible, etc.).

100

Plan-to-Plan MA, MAPD and Med Supp enrollments
The recorded accretion of Plan-to-Plan MA, MAPD or Med Supp enrollments.

75

Self-generated new enrollment bonus
Self-generated MA, MAPD, Med Supp, PDP or specialty enrollments get you bonus points on top of 
the points earned for achieving the enrollment.
(e.g. If you attain a new MA enrollment that was self-generated, you will earn 100 points + 50 points = 150 points).

50

New PDP enrollments
The recorded accretion of a new Humana PDP enrollment.

50

New specialty enrollments
The recorded accretion of a new Humana specialty plan. This includes Dental (IDV), Vision (IDV) and 
OSB (Combo, Dental and Vision) Plan enrollment.

50

Med Supp + PDP combination enrollments
The recorded accretion of both a Med Supp enrollment and a PDP enrollment to the same member 
with the same effective date.
Points are awarded whether the sale is new or P2P and on top of the points earned for achieving the enrollments 
themselves (e.g. you’ll receive 100 points for a new Med Supp enrollment, 50 points for a new PDP enrollment and 
50 points for the combination sale, for a total of 200 points).
Note: It is ultimately the beneficiary’s choice as to whether they enroll in a Med Supp or PDP and/or the type of PDP plan they 
enroll in. The beneficiary should not feel pressured to enroll in any plan or Humana’s PDP or Med Supp offerings if they do not feel 
comfortable with it. It is the agent’s responsibility to ensure a full NEADS analysis is completed, and only plans that are appropriate 
for the prospect’s needs are offered and sold. Any agent misconduct or non-compliant conduct, such as pressuring a beneficiary 
to enroll into a plan or enrolling a beneficiary without their consent will be investigated and the agent will be subject to disciplinary 
action, up to and including removal from the Reach Rewards program, and termination of employment or contract with Humana.

50

Plan-to-Plan PDP enrollments
The recorded accretion of a Plan-to-Plan PDP enrollment.

25
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Engagement with Humana activities Points

Community Engagement Event
Earn points for each event marked as Completed in the Connection Hub.

25  
(max 125 

points/month)

Ignite educational webinars
Live participation or on-demand viewing of a national webinar via the Ignite website.
You must provide your SAN to earn points. You must view 100% of the webinar to earn points.

20  
(max 100 

points/month)

Educating on CenterWell Pharmacy Consent Form
Submission of CenterWell Pharmacy Consent Form. You’ll earn points regardless of form 
outcome: Yes, No, Left booklet.
To be eligible, you must first complete the How to Educate on CenterWell Pharmacy Consent Compliantly 
training on MarketPoint University and sign the post-training attestation form.

10  
(max 100 

points/month)

Exhaust referral lead
Earn points per submission regardless of disposition outcome. Points will be awarded as of date 
lead is received.

10

Social media tool usage
Successful posting of social media content to your social media page using the Social Media tool 
found in the Marketing Resource Center (MRC). 

10  
(max 100 

points/month)

MRC order placement or download
Earn points for downloading or ordering select content through the Marketing Resource Center. 
Items must be unique. Unique items are defined as distinct creatives/inventory codes identified 
as point-eligible for a specific period of time.
Note: Ordering multiples of the same item is considered one unique item, while ordering two different items  
is considered two unique items.

10  
(max 100 

points/month)

Digital Marketing Material (DMM) sends
Earn points each time you send a DMM email to a client or prospect who provides permission. 
Note: One email per recipient will be counted (i.e. you will only get credit for the first DMM sent to a distinct 
recipient each month). 

A DMM send is calculated separately from an e-enrollment; i.e., if you send a DMM, you will earn 10 points. 
Then, if the client enrolls through DMM, you will earn another 10 points.

10  
(max 100 

points/month)

https://www.humana.com/direct-connect-logon?dcURL=HJI/wmxeVnDvVzDY9%2BCZsynPBQ/1awO5QwVi8ey8ekbAxsqR4ndNRqr1nNcymtm5xUMBZUlkdM0eishdxEZKFTFlRiPx4/bUn497mbswGaSmWZTds%2BABHYTcVu6olyou7nxPc/%2BvsmTNCwKVOlEp7g==&dcAKA=MqcA9ztAOBTe&dcPO=18&dcEA=1
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Be on the lookout for additional 
point earning opportunities 
throughout the year.

Move up tiers. Unlock 
more rewards. Become 
a stronger agent.

BRONZE  
8,000 POINTS 

 
$50 MRC Credits 

SILVER  
15,000 POINTS 

 
$100 additional MRC Credits

 
Humana digital signature badge 
Showcase your Medicare expertise 
with a digital signature for use in 
email communications. 

GOLD  
30,000 POINTS 

 
$150 additional MRC Credits

Begin earning 2 Rewards Credits for every  
100 points earned 

Premium Agent Customer  
Service Support 
Get priority access to pre- and post-enrollment 
customer service and a phone number.

Use it for: 
+ Pre- and post-enrollment questions 
+ Enrollment status 
+ Commissions 
+ And much more

Humana Career Reach Rewards polo 
Wear your achievement with pride  
with a branded polo.

PLATINUM  
40,000 POINTS 

 
$200 additional MRC Credits

Ambassador  
55,000 points

$250 additional MRC Credits

Humana Reach Rewards Ambassador  
tier digital signature badge 
Display your top-tier accomplishment 
with a digital signature for use in email 
communications.

Grassroots community engagement kit 
Use tools including posters, brochure and flyer 
holders, yard signs and a-frame zone signs to 
help grow your business at grassroots events.

Top producer recognition  
Top Ambassador Career agents will be 
recognized with an exclusive award. 
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Reward Credits =  
your choice of rewards
As you earn points for completed activities, you also earn Reward 
Credits to use on thousands of items in the online rewards catalog. 
The latest wireless earbuds. New equipment for your home gym. 
Donations to your favorite charitable cause. Reward Credits give you 
the power to choose your rewards from categories including: Rewards for the sports 

enthusiast.

Rewards for the  
style icon.

Rewards for the adventurer.

And everyone  
in between.

Shop your options at 
HumanaReachRewards.com.

+ Beauty, Health & Fitness 
+ Electronics 
+ Home Furnishings 
+ Kitchen 

+ Major Appliances & Vacuums 
+ Meal Delivery Service 
+ Outdoors & Recreation 
+ Charitable Giving

100 points = 1 Reward Credit

100 points = 2 Reward Credits

Catalog features 
Choose the right rewards for you with these helpful tools.

Available Now 
Not sure what you’re looking for? The catalog highlights awards 
you can redeem with your current point balance. 

Wish List 
Got your sights set on something special? Add it to your Wish List 
by clicking the star icon. See exactly how many points you need 
to earn whenever you log in to the catalog. You’ll get an email 
notification when you have enough points to redeem.

Charitable Giving 
Want to benefit the greater good? Turn your points into charitable 
donations to organizations like Make-a-Wish and Habitat for 
Humanity. Select “Charitable Giving” from the “Shop” dropdown in 
the catalog to get started.
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Q. When do I start earning points?
A.  You’re eligible to earn points once you’ve enrolled in 

the Program, accepted the terms and conditions, and 
completed your profile. Earn points for sales and  
non-sales activities. 

Q.  I’ve completed an activity. When will it reflect on  
my HumanaReachRewards.com homepage?

A. Points earned will be updated by Wednesday each week.

Q. How do I move up tiers?
A.  Accumulate points to move up tiers and unlock more 

rewards, including MRC Credits.  

Q. What happens when a new program year begins?
A.  Each program year begins July 1 and ends on June 30. At 

the start of the new program year, your points will reset to 
zero and your tier status will reset to Member. You’ll once 
again begin working your way up through the tiers as you 
complete eligible activities.

Q. Do my rewards expire?
A.  Yes. All rewards earned in a given program year will expire 

at the end of that calendar year. For example, the rewards 
you earned between July 1, 2022, and June 30, 2023, will 
expire on December 31, 2023.

Have questions?  
We have answers.



8Reach Rewards points and rewards are subject to modification or discontinuation by Humana at any time.

Career agents are required to pay taxes on all program earnings.

Begin your 
journey today

Questions? 
Humana Reach Rewards Headquarters 
Call: 800.309.3163 
Email: ReachUs@Humana.com  
Visit: HumanaReachRewards.com

Visit 
Visit  

HumanaReachRewards.com  
and click “Sign up.”

Click
You will receive an email 

with your next steps. 
Click the link to set your 

password.

Accept 
Accept terms and 

conditions and complete 
your profile.

Gain 
Gain immediate access 

to opportunities to learn 
and earn.

https://humanareachrewards.com/
HumanaReachRewards.com

