
Agents frequently contact their book of 
business to check in and see how their 

plan is working for them per the 
3-30-60-90-day guide. During OEP, 
can agents inform their clients that 
they have the ability to make a plan 

choice if they are not satisfied?

Only if the beneficiary indicates 
dissatisfaction with the plan they’ve 
selected, the agent can discuss all 
applicable election periods with the 

consumer (SEP, OEP, etc).
Q

I was unable to reach some of my 
existing MAPD clients during AEP. 

May I contact them to discuss their 
options during OEP?

No. You may not market the ability 
to make a plan change during OEP. 
However, if someone contacts you 

expressing dissatisfaction with their 
current plan, you may then discuss their 
election period options (SEP, OEP, etc).

What does an agent need to do during 
OEP to demonstrate that he/she is 

marketing a special election period 
(at informal events, for example) 
rather than marketing the OEP?

The agent would need to be clear at the 
onset of the event that the purpose is to 
market Medicare plans to those who 

may qualify through an SEP. The content 
presented at the event would need to 
be reviewed and approved by Humana, 

and should not focus primarily or
exclusively on the OEP. 

Can we still conduct informal 
marketing events during OEP? 
What about table events at 

retailers or other local venues?

Yes, but the agents can only discuss 
election periods with the consumer 
(SEP, OEP, etc.) if the consumer is 

asking about their plan change options. 
Agents can also continue to staff retail 

locations as long as they are not 
advertising or asking/approaching 

individuals about the OEP.
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Can a doctor’s practice communicate 
with patients reminding them of 

the OEP?

A provider’s marketing of the OEP 
would likely be considered prohibited. 
Providers should consult with their 

own legal and compliance team 
regarding any activities to ensure 
compliance with CMS and OIG 

guidelines and any other applicable 
laws and regulations.

If we are working at a kiosk such as at 
a Flea Market and someone stops to 
talk, are we able to discuss the OEP? 

Or, must we wait for them to ask 
about changing?

Only if the beneficiary indicates 
dissatisfaction with the plan they’ve 
selected, then the agent can discuss 
all applicable election periods with 

the consumer (SEP, OEP, etc.).

If a client on a Medicare Advantage 
plan did not make a plan change 

during AEP, can they make a change 
during OEP?

Yes, individuals enrolled in MA plans 
as of January 1, or new Medicare 
beneficiaries who are enrolled in 
an MA plan during their ICEP who 
are not satisfied with their current 
Medicare Advantage plan can use 

the OEP to make a change.

Could agents wear a button that 
said something like “Ask me about 

OEP” or “OEP?”

No. The agent could, 
however, have a button 
that says Ask me about 
Medicare Plans.

Ask me 
about 

Medicare 
Plans
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