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With Agents as the frontline to members, you recognize that health needs go beyond medical care. 
You may witness firsthand the social, environmental and lifestyle factors that dramatically affect your 
members’ well-being.
Now with their consent and post enrollment you can play a more active role by discussing their social 
health needs with them, like having access to healthy food, transportation and social support.

Humana’s Bold Goal

How you can help impact member health

Learn more at PopulationHealth.Humana.com or contact us at BoldGoal@humana.com. 

#MoreHealthyDays

Members need more than a good doctor
60% of what makes people healthy happens outside of the doctor’s office.1 
• 37M households in the U.S. report being food insecure,2  and of those, 63% report having to choose 

between food and medical care.3 
• 3.6M Americans are unable to obtain medical care due to transportation barriers.4 
• 1 in 5 Americans report feeling lonely or socially isolated,5  and for seniors impacted, they have a 4X 

greater risk of being hospitalized within a year of discharge.6  

You can now screen members for social determinants of health with their consent
Post-enrollment, you can screen members for social determinants of health – food insecurity, 
transportation and loneliness. For those who screen positive, you can refer them to community resources 
and support for help.

We have a toolkit to prepare you for these conversations
Use the “Whole Health Toolkit” for Medicare agents that’s available in the Marketing Resource Directory 
(MRC) to help prepare you for social health conversations. The toolkit includes:
1. Conversation guide for how to have these discussions during your 3/30/60/90-day checkpoints.
2. Screening tool for assessing members for food insecurity, transportation and loneliness. 
3. Talk track to discuss screening results and offer support.
4. Resource referral guide that provides numerous options to connect members to resources that may 

be included in their plan or available within their local community.
5. Member informational flyers on food insecurity, transportation and loneliness that offer tips for 

talking with their doctor, self-help support options, community resources and more.

1 https://www.partnersbhm.org/wpcontent/uploads/2017/07/WPIC_White_Paper_revise_7.19.2017.pdf   
2 Feeding America, 2019, https://www.feedingamerica.org/hunger-in-america/senior-hunger-facts
3 Household Food Security in the United States in 2018. USDA, September 2019. Economic Research Report Number 270 www.ers.usda.gov/
4 American Hospital Association, Transportation and the Role of Hospitals, Nov. 2017, http://www.hpoe.org/Reports-HPOE/2017/sdoh-  
  transportation-role-of-hospitals.pdf 
5 Kaiser Family Foundation, Aug 2018, https://www.kff.org/report-section/loneliness-and-social-isolation-in-the-united-states-the-united- 
  kingdom-and-japan-an-international-survey-introduction/
6 Nicolas Nicholson (2012) A Review of Social Isolation: An Important but Underassessed Condition in Older Adults; The Journal of Primary  
  Prevention June 2012, Volume 33, Issue 2, pp 137-152 https://www.ncbi.nlm.nih.gov/pubmed/22766606


