
7 Tips to Develop Leads 
from a Distance
In an increasingly digital world, finding new leads face-to-face can 
be more difficult. But that doesn’t mean sales success has to be 
difficult too. Below, you’ll find tips that can help accelerate your lead 
generation during AEP.
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1. Use social media (compliantly). 
These days, many people connect online, so creating a Facebook business page could be a great 
tool to connect to your community. Complete the mandatory social media MarketPoint University 
Training to learn more and get started.* You can also find more digital strategies in this article.

2. See how your community is adapting.
Many community organizations are going virtual right now. Reach out to your local organizations 
to see what they’re doing, and think of ways you could help. For example, conducting a virtual 
educational event** on a relevant topic could be a great way to add value to them while getting 
your name out there.

3. Get back to basics.
In a new world, some old-school tactics may still be the best ones. Good old-fashioned direct mail 
can still be an effective marketing strategy, and it’s one that you can easily implement contact-
free. Plus, it can help you stand out in a digital landscape.

4. Change up your sales presentations.
If you can’t meet face-to-face, you’ll want to adapt your presentations for a virtual experience. 
Delivering a compliant presentation with Digital Marketing Materials could also help you build 
trust by showing that you care.

*Agents must complete the required social media marketing training in order to access pre-approved content in the MRC for use on their 
Facebook business page. Any other content or use is prohibited. All social media activities must comply with Humana’s social medial policy 
and CMS marketing and communication guidelines.
 
**Any activities or events must comply with all CMS marketing and communication guidelines and Humana policies.

5. Stay organized.
Especially when new leads may be harder to come by, you won’t want to wait to follow up. That 
means organization is more important now than ever. Make sure to write down what you talk 
about in every meeting, set some notifications to follow up and, if you want to automate some 
tasks, use a Customer Relationship Management (CRM) system to streamline your day-to-day.

https://humana.kmsihosting.com/ihtml/application/student/interface.humana2020/index.html
https://humana.kmsihosting.com/ihtml/application/student/interface.humana2020/index.html
https://ignitewithhumana.com/ed/articles/aep/six-tips-to-ramp-up-your-digital-marketing-efforts/
https://ignitewithhumana.com/agent-technology-tools/digital-marketing-materials/
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6. Check with your clients.
What’s one of the oldest and most effective marketing strategies? Word of mouth! Ask your 
existing clients—especially the ones you’ve helped the most and/or have a good relationship 
with—if they’d be willing to refer you to their friends and family.

7. Add stand-alone plans to your sales portfolio.
A great way to complement Medicare Advantage commissions is with stand-alone plan 
commissions. Selling stand-alone plans helps you widen your client base beyond those looking 
for Medicare Advantage. Stand-alone dental or vision plans can help provide people who aren’t 
enrolled in a Medicare Advantage plan with coverage they may be missing. And for those currently 
on or returning to Original Medicare, a stand-alone PDP or Medicare Supplement policy may be 
good options to explore.*

*Selling a Medicare Supplement policy to anyone on a Medicare Advantage plan who is not returning to Original 
Medicare is prohibited by law. A stand-alone PDP may only be added to certain plans, and selling a PDP to 
anyone on another plan could disenroll them from their current plan and return them to Original Medicare.
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ADDITIONAL RESOURCES
 Preparing for AEP? Take a look at these resources to help you get ready to generate leads.

Humana Newsfeed
Curated, up-to-date details on Humana

and Medicare.

Certification and Recertification
Information and resources to help

you get certified.

LOCAL SUPPORT

Reach out to your local Humana support team if you need more guidance on developing 
leads. Head to the Find Your Team page on the Humana Ignite site to get their information.

https://ignitewithhumana.com/aep-2021/
https://ignitewithhumana.com/virtualizing-your-sales/
https://ignitewithhumana.com/news/
https://ignitewithhumana.com/certification-recertification/
https://ignitewithhumana.com/support/

