
PCP Selection, Compliance  
and You: An Agent’s Role
It’s time to talk providers—and do it confidently and compliantly. 
Humana’s Find a Doctor with Care Highlight™ enables you to amplify 
your Members’ plan benefits through the right doctor. Help your 
members find doctors who will best fit their needs while building  
a lifelong relationship rooted in trust. Here’s how.

DO WHY HOW

Talk about providers 
objectively.

The right plan is the first step to 
better health. It’s also a doorway 

to the right doctor. 

Lead the conversation with confidence. 
Stick to objective facts. Act in the best 

interests of members.

Use Find a Doctor. This tool guides members to the 
right doctor based on their needs.

Determine which criteria  
matter most to members.  

Filter accordingly.

Discuss Care Highlight. The right plan means more when 
it’s paired with the right doctor.

Explain the objective rating system 
and why quality, efficient care ratings 

may be helpful in their decision.

Encourage members to 
regularly reassess their 

providers.

Members’ health needs may 
change over time and they may 

need a different type of care.

Ask if their current provider is the best 
option for their future needs. If they 
indicate that they want to explore 

other options, help them explore other 
options that may be a better match.

For Agent Use Only. Do Not Distribute.

Conversation Dos
Ask your members, about their current health goals. Are they satisfied with their current care? If a member 
expresses dissatisfaction or interest in changing providers, use this chart to stay on the up and up during the 
NEADS Analysis and post-enrollment-ins. If they are satisfied with their current doctor, ask if they would like to 
learn about Humana’s Care Highlights program.



Conversation Don’ts

Be sure you’re on the right side of compliance with this handy chart.

For Agent Use Only. Do Not Distribute.

DON’T WHAT TO DO INSTEAD

Mislead members about their choice  
of providers.

Be straightforward about the fact that they can choose  
any provider in the network.

Use undue influence to affect 
members’ provider selections.

Help your member search for a doctor that meets their  
needs and wants.

Impede members from selecting a 
provider of their choice. Explain the facts objectively and as clearly as possible.

Human Care Starts with You

As an Agent, you have the power to make a real difference in your members’ 
lives. You can help them make the most of their plan with the right 
healthcare provider. That’s human care. 


