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Episode 48. [What Humana Has on the Horizon for Dental Health]. This is the second 
episode in Humana’s Grow Your Book podcast “Two-Minute Bites” miniseries about dental 
and vision. Dr. Dean Fry, Humana’s Chief Dental Officer, shares Humana’s long-term vision 
for member dental health. From plan enhancements to clinical innovations, you’ll learn 
why and how Humana’s helping to push dental healthcare forward with human care. 
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……………………………………………………………………………………………………………………………………. 
 
SECTION 1 – WELCOME 
 
Jason/Host: 
Welcome to Grow Your Book: The Humana Podcast Series where we help agents like you 
learn how to maximize your effectiveness as a health advocate and resource for members. 
 
Today’s episode is the second in our “Two-Minute Bites” miniseries about Humana dental 
and vision plans. You’ll hear from Humana’s Chief Dental Officer, Dr. Dean Fry, about how 
Humana brings human care to the dental industry. 
 
On the go, at your command, get ready to Grow Your Book! 
 
INTRODUCTION 
 
Jason/Host: 
Hello, Humana agents! This is your host, Jason Rockow-Vivier. 
 
Today is episode two in our “Two-Minute Bites” miniseries. Two is a magic number when it 
comes to dental health. Two appointments a year. Two minutes of brushing twice a day. 
Speaking of two minutes, that’s all the time you need to share the importance of dental 
health to total-body health with prospects and members. 
 
Without further ado, let’s hear from today’s special guest, Dr. Dean Fry, Humana Chief 
Dental Officer. He started out as a practicing dentist before moving into consulting and then 
insurance with Humana.  
……………………………………………………………………………………………………………………………………. 
 
SECTION 2 – Humana’s Dental Vision 
 
Jason/Host: 
Human care means looking at the whole person. At Humana, we see the mouth as a bellwether for the 
rest of the body because dental health can have a domino effect on overall health. That’s why Humana’s 



long-range vision of dental health focuses on three areas: innovative plans, increased clinical support 
and addressing social determinants of health. 
 
Dr. Fry: 
Being able to continue to grow our dental, being able to make more offerings and being 
able to offer more to membership is certainly forefront. And dental’s an important piece of 
what we do at Humana.  
 
Jason/Host: 
Offering plans tailored to members’ needs is the first step. The second? Helping members 
make the most of their benefits by getting the dental care they need and want as Dr. Fry 
explains. 
 
Dr. Fry: 
From a clinical perspective, we have some neat projects that are going on. One is a 
dental AI project. We’re using AI to read X-rays and do diagnosis 
within periodontal disease. It allows us to track disease progression. 
 
Jason/Host: 
Tracking oral diseases in this way can be a game changer Imagine the possibilities for the future of 
dental care. As we spoke about in our first miniseries episode, dental care has made leaps and bounds 
these past decades.  
 
Before any of these advancements can be put to use, Humana has to get members in the 
exam chair. Here’s how we’re doing it. 
 
Dr. Fry: 
We have a diabetic initiative. What is the most effective way for us to reach out to 
our members, that gets them interested in oral health but also get them going to the 
dentist? 
 
We’re tracking those outcomes here, so that we can see, are we seeing good progression within? Are 
they continuing to go to the dentist?  
 
What do we see from our members? How do we best reach out to them, especially for those 
members with different comorbidities? And how do we really help educate our members 
and help them achieve lifelong well-being?  
 
Jason/Host: 
Humana’s work doesn’t stop at getting people to the dentist. It continues between visits by 
helping members establish healthy habits and address social determinants of health, 
especially with food. 
 
Dr. Fry: 
What does it look like to include social determinants of health within the dental clinic? 
What would that look like? 
 
I think we overlook the importance of the time between care and how important it is for us 



to make oral health a part of our daily routine. And that includes, not just brushing and flossing, but how 
we eat and the amount of sugars that we take in, and ensuring that we’re also eating a healthy, 
nutritious diet. 
 
Good, crunchy fruits and vegetables helps break down the plaque in and around your teeth. 
 
Jason/Host: 
It’s great to hear how Humana helps members get to the dentist and then make the most of 
the between visits with healthy habits. 
 
If you’re like me, you’re always on the hunt for good advice. Here, Dr. Fry recounts why it’s 
important for agents like you to be aware of Humana’s dental goals. 
 
Dr. Fry: 
I think they’re important for the agents to know because it gives them good talking 
points for the membership, and it broadens what they can talk to members about. 
They can talk to them about oral health and how the benefit. 
 
Jason/Host: 
Agents, just to recap what Dr. Fry said, here’s why you should care about Humana’s dental 
goals: 

1. It starts with education that dental health is part of whole-person health.No two members 
are alike, which is why Humana has a menu of dental plan options available. 
 

Let’s give Dr. Fry the final word on Humana’s member efforts and dental health. 
 
Dr. Fry: 
Our goal is really to help them get healthy, remain healthy and achieve lifelong well-being. 
……………………………………………………………………………………………………………………………………. 
 
SECTION 3 – CLOSING 
 
Jason/Host: 
Thanks again to Dr. Fry! It’s not every day we get to hear from Humana’s Chief Dental 
Officer. We hope you’ve enjoyed this peek behind the curtain at where Humana’s going 
with dental health. 
 
Here’s a quick recap of Humana’s long-term vision for 
dental health: 

- Humana continues to expand its dental offerings to meet members’ unique needs. 
- Humana’s clinical pilot programs are helping to advance the science understanding 

of oral health. 
- Humana is making a concerted effort to encourage members with chronic 

conditions, like diabetes, to make dental care a routine part of their overall 
healthcare. 

- Humana recognizes the impact of social determinants of health—like eating healthy 
foods such as fresh fruits and vegetables—on dental health. 
 



Agents can use this information to better educate prospects and members about Humana’s 
plans and to highlight Humana’s value proposition.  
 
Subscribe to Grow Your Book for upcoming episodes in our “Two-Minute Bites” miniseries. 
We’ll discuss sales tactics for Humana’s newest combination dental, vision and hearing 
plan, Humana Extend Plans, as well as winning retention strategies as it relates to dental 
coverage. 
 
Has this two-minute bite whetted your appetite for more dental resources? Check out 
IgniteWithHumana.com. You’ll find our refreshed dental and vision playbook and other 
helpful dental content. Add our virtual event, I, to your professional development docket. 
 
Agents, thanks for listening! 
 
I’m Jason Rockow-Vivier. This is Grow Your Book: The Humana Podcast Series. 


